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UNIT 29: USEFUL EXPRESSIONS



Really?  

It’s over there.  

Would you like ….?Are you ok? / Are you 
alright? 

I need a ……

I am hungry/thirstyHave you been to 
Turkey? 

What time is it?  

Here you are 

I am lost

Where is the nearest 
…. ?  

Is this yours?

KEY VOCABULARYSECTION A
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SECTION B What you might hear and see 

Excuse me!
Would you like milk in your coffee? 
Yes, please.
Okay.
Are you ok ma’am? 
Are you okay sir? 
No, sorry. 
Yes, here you are. 
It’s ten past five. 
It’s from 7 to 11, ma’am.
Where do you want to go?
Have you been to London before? 
There is a jacket here sir, is it yours? 
It’s at the end of the corridor, on the left. 
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SECTION C

Excuse me, can I ask a question?
I need some water please. 
Can you help me please? I am lost.
I need your help.
Excuse me, can I have some water please?
Excuse me, where is the restroom? 

What time is it now? 
What time is breakfast please?

Where is the nearest church?
Do you have a city map?

What you might need to SAY or ASK in this place

Expressing your needs

Asking about the time

Questions about places 
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SECTION D

Tourist: Excuse me, can you help me?
Passerby: Are you okay ma’am?
Tourist: No, I do not feel well.
Passerby: How can I help you?
Tourist: I need some water.
Passerby: Do you need an ambulance?
Tourist: No, just some water please.

Tourist: What time is breakfast?
Waiter: It’s from 7 to 11.
Tourist: And where is the restaurant in your hotel?
Waiter: It’s on the 6th floor.
Tourist: Thank you. 

Tourist: Excuse me, can I ask a question?
Citizen: Yes, sure.
Tourist: Is there a church near here?
Citizen: Let me check the internet. 
Tourist: Thank you.
Citizen: It seems there is one on the corner of the next street.

Tourist: Excuse me, can you help me please?
Citizen:Yes?  
Tourist: I need to go to an exchange office.Where is the nearest one?   I need to go to an exchange office.Where is the nearest one?  
Citizen: On 33rd street, go straight. It’s across the street, next to 
the pharmacy. 
Tourist: Excuse me, can you repeat that please?
Citizen: On 33rd street, go straight. It’s across the street, next to 
the pharmacy
Tourist: Thank you so much. 	

Asking for help

Asking for time and places

Asking for directions

Basic Dialogues for Asking for Help and Thanking
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FINAL STEP
Write down the words used for the pictures below.

Fill in the Dialogue below.

Put a tick next to the statements you say or hear when you ask for information.

............................................           ............................................           ............................................           ............................................

Tourist:   .…………………………………….
Receptionist:  Yes, how can I help you?
Tourist: …………………………………….
Receptionist:  It’s from 7 to 11 at the restaurant on the 6th floor.
Tourist: …………………………………….

…………Excuse me, what time is breakfast?
…………Excuse me, do you need help? 
…………Where is the restroom?
…………Can I see your passport?
…………Which bus should I take to get to the city center?

Exercises
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FINAL STEP
Dialogue for asking directions : Elene and Erasmus want to go the city center.

Read the dialogue below and fill in the blanks with the most 
appropriate option.
 
a)	 Do you think we can walk?
b)	 Is there a park on our way? 
c)	 Thank you.
d)	 We need to go to the city center.

Elene: Excuse me. .…………………………………........… .Could 
you tell us how to get there?
Passerby:  You need to take a bus. It is only about 10 minutes 
away from here.
Elene: .…………………………………........… ?
Passerby: Yes, the weather is nice. It is about half an hour.
Elene: .…………………………………........…
Passerby: Yes, there is a big city park on your way.
Passerby: .…………………………………........…

Exercises
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VIDEOS
https://www.youtube.com/watch?v=PgDhHz_2NDc 

External Video Links

Section A Section B Section C Section D Final Step   Videos
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